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Policy: GDPR Privacy statement – third parties  

Date: 11/01/2021 Policy No: 41 Issue: A 

 

Your Personal Data: 
 

What we need 
 
We only collect basic personal information about you which does not include any “special” types of 
information or “location” based information. This does however include company name, address, site 
delivery addresses, site contacts name and mobile number, email address, details of company 
insurances, details of accounts payable departments etc. 
 

Why we need it 
 
We need to know your basic personal information in order to provide hire, sales or repair services. 
We will only collect personal information from you that we need in order to provide and oversee 
these services and only when we have a legal basis to do so. 
 

Legal basis 

We will only use your personal data when the law allows us to. Most commonly, we will use your 
personal data in the following circumstances: 

 Where we need to perform the contract we are about to enter into or have entered into with 
you. 

 Where it is necessary for our legitimate interests and your interests and fundamental rights 
do not override those interests. 

 Where we need to comply with a legal or regulatory obligation. 

We do not rely on consent as a legal basis for processing your personal data. We do not undertake 
email or SMS marketing campaigns or engage with any 3rd party marketing companies 

Purposes for which we will use your personal data 

We have set out below, in a table format, a description of all the ways we plan to use your personal 
data, and which of the legal bases we rely on to do so. We have also identified what our legitimate 
interests are where appropriate. 

Note that we may process your personal data for more than one lawful ground depending on the 
specific purpose for which we are using your data. Please contact us if you need details about the 
specific legal ground we are relying on to process your personal data where more than one ground 
has been set out in the table below. 
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Purpose/Activity Type of data Lawful basis for processing 
including basis of legitimate 
interest 

To register you as a new 
customer 

(a) Identity 
(b) Contact 

Performance of a contract with 
you 

To process and deliver your 
order including: 
(a) Manage payments, fees and 
charges 
(b) Collect and recover money 
owed to us 

(a) Identity 
(b) Contact 
(c) Financial 
(d) Transaction 
(e) Marketing and 
Communications 

(a) Performance of a contract 
with you 
(b) Necessary for our legitimate 
interests (to recover debts due 
to us) 

To manage our relationship 
with you which will include: 
(a) Notifying you about changes 
to our terms or privacy policy 
(b) Asking you to leave a review 
or take a survey 

(a) Identity 
(b) Contact 
(c) Profile 
(d) Marketing and 
Communications 

(a) Performance of a contract 
with you 
(b) Necessary to comply with a 
legal obligation 
(c) Necessary for our legitimate 
interests (to keep our records 
updated and to study how 
customers use our 
products/services) 

To administer and protect our 
business and this website 
(including troubleshooting, data 
analysis, testing, system 
maintenance, support, 
reporting and hosting of data) 

(a) Identity 
(b) Contact 
(c) Technical 

(a) Necessary for our legitimate 
interests (for running our 
business, provision of 
administration and IT services, 
network security, to prevent 
fraud and in the context of a 
business reorganisation or 
group restructuring exercise) 
(b) Necessary to comply with a 
legal obligation 

To make suggestions and 
recommendations to you about 
goods or services that may be 
of interest to you 

(a) Identity 
(b) Contact 
(c) Technical 
(d) Usage 
(e) Profile 

Necessary for our legitimate 
interests (to develop our 
products/services and grow our 
business) 
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What we do with it 
 
All the personal data we hold is used for the provision of our service to you. We do not share it with 
any third party except to aid in recovering bad debts or to counter other criminality. 
 

How long we keep it 
 
We are required under UK tax law to keep your basic personal data (name, address, contact details) 
for a minimum of 6 years after which time it will be destroyed. Your information we use for 
marketing purposes will be kept with us until you notify us that you no longer wish to receive this 
information. 
 

What are your rights? 
 
If at any point you believe the information we hold on you is incorrect you may request to see this 
information and even have it corrected or deleted. If you wish to raise a complaint on how we have 
handled your personal information, you can contact our Managing Director who will investigate the 
matter. 
 
If you are not satisfied with our response or believe we are using your personal information not in 
accordance with the law you can complain to the Information Commissioner’s Office (ICO). 
 
 

 

Signed:     Print: N Thomas (Managing Director)  

 

 


